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	Teacher Role Profile – global template



	Job Title
	Teacher of English
	Ref no:
	

	Directorate or Region
	Jordan
	Department/Country
	Teaching Centre

	Location of post
	Amman
	Pay Band
	Teacher Salary Scale

	Reports to
	Line Manager  
	Duration of job
	Two years

	Purpose of job (global standard)

	· To promote and ensure quality and effective teaching and learning of English at the Teaching Centre
· To support the wider aims of British Council and its cultural relations mission 

	Context and environment 

	The British Council has been operating in Jordan since 1948 and is now part of the MENA (Middle East & North Africa) region. The Country Director is cluster lead for British Council operations in Jordan, Lebanon, Syria and Iraq and the Teaching Centres Manager for Jordan and Lebanon (Beirut) is based in Amman.  
In Amman, the Teaching Centre has 15 classrooms, all equipped with interactive whiteboards, and a self-access Study Support Centre. The Academic Management Team is made up of an ATCM, three Senior Teachers (Young Learners, Adults and English Partnerships) and four Coordinators. The centre currently employs 21 full-time and 9 hourly-paid teachers on fixed-term mobile and locally-engaged contracts.
The Teaching Centre offers a range of courses throughout the year, the majority of which are on-site adult General English classes taught over either four (intensive) or eight weeks (regular). On Saturdays, there is smaller Young Learner programme, and the centre runs a successful Young Learner summer school in July/August. A significant amount of work is done offsite providing language, soft skills and teacher training to public and private sector and not for profit organisations as part of an integrated English offer. The Teaching Centre also runs intensive CELTA courses in January, May and August.

Strategic priorities for 14-15 are to continue to develop the adult and young learner business, on-site and off-site, and to leverage integration of our English offer for more impact and income.  


	Accountabilities (standard globally)

	Support British Council’s global English strategy by

· delivering teaching to the highest standards of ELT

· enhancing British Council’s reputation as a world authority in ELT

· continuing professional development and sharing of best practices


	Responsibilities (global standard)

	· Ensuring teaching meets learner needs and expectations

· Ensuring teaching meets Teaching Quality standards and organisational expectations

· Maintaining good relationships with customers and colleagues
· Supporting the teaching centre’s activities and British Council plans




	Main duties (global standard)

	 1
	Plan, prepare and deliver high quality English language teaching that meets the needs of different customer groups taking into account individual learning styles

	2
	Monitor progress and provide regular feedback to help manage students’ performance throughout the course, and actively promote learner autonomy

	3
	Contribute to the development, evaluation, and improvement of English language courses, materials and related services, in order to meet students’ needs by actively working as a member of the teaching team 

	4
	Complete teaching related administrative tasks to specified standards

	5
	Actively engage in professional development and performance management to ensure quality and high standards in teaching and learning, and maintain BC’s position at the forefront of best ELT practices

	6
	Contribute to the development of lasting, mutually beneficial relationships by enhancing students’ understanding of contemporary UK

	7
	Support local marketing and promotional strategy, and assist the teaching centre team in delivering excellent customer service 

	8
	Ensure safeguarding and guidelines are applied and upheld in line with standards and policy for the following areas:

· Child protection 

· Equal Opportunity and Diversity

· Health and safety 

	Key relationships: (internal and external) 

	Internal
· Teaching Colleagues
· Teaching Centre Management team

· Teaching Centre Administration team

· Customer Services Team 

· Other wider BC teams
External
· Learners

· Parents

· Client/Partner organisations

	Other important features or requirements of the job 

	Teachers have a Thursday-Friday or Friday-Saturday weekend and may be required to work until 20:30 in the evening and offsite from time to time.

	Please specify any passport/visa and/or nationality requirement.
	None.

	Please indicate if any security or legal checks are required for this role.
	Criminal records (DBS or local equivalent) check and work permit issued by the Jordanian Ministry of Labour.


Person Specification

	
	Essential 
	Desirable 
	Assessment stage

	Behaviours 
(global standard)
	· Making it happen (essential)
· Working together (essential) 

Please note: the other behaviours below will not be assessed at interview. However, all behaviours will be used for performance management purposes. 
· Being accountable (essential)
· Shaping the future (essential)
· Connecting with others (essential)
· Creating shared purpose (essential)

	
	Interview 


	Skills and Knowledge
(all skills = global standard)

Level of skills by centre need
	· Classroom management (Level 1)
· Course and lesson planning (Level 1)
· Subject knowledge (Level 1)
· Understanding your learners (Level 1)
· Learning technologies (Level 1)
	
	Interview 

	Experience
	Two years post-certificate i.e. CELTA/Trinity CertTESOL teaching experience

Experience in teaching relevant age groups specific to the centre
· Primary YL (Age 6-10) 500+ hours
· Secondary YL (Age 11-17) 1,000+ hours
· Adults (General English) 1500+ hours
	Exam Preparation (IELTS) Courses
Business English Courses

Business Skills Courses
	Short listing 
and interview

	Qualifications
	University Degree

Cambridge CELTA/Trinity Cert TESOL (global minimum standard)
	Recognised diploma in EFL i.e. DELTA
CELTYL or other YL specialism

	Short listing 



	Submitted by
	Jill Davidson
	Date
	23 March 2015


Guidance on the Teacher Role Profile – Job description (a) + person specification (b)
A global teacher Job Description – a standard for our network
The teacher role profile has been researched on a global level to capture what is common across our teaching roles and what we expect from our teachers. Feedback from TCMs, MMs and the recruitment team suggest that it is representative for the vast majority of our teachers. Content has been drafted to ensure we set best practice / a bench mark for teacher role profiles in terms of purpose, accountabilities, responsibilities, duties as well as key relationships.  

Key to this change was ensuring that we are not just transferring duties and standards from the old job description format. For example - the main specific duties the teacher has to do in order to meet the responsibilities e.g. teaching, provide student feedback etc. is not meant to be an exhaustive list of all the tasks in the post, just the main ones. 

It is recommended that for most teacher posts (unless extremely specialised) that this remains the standard  and you do not change it. This will streamline our recruitment and PM approach across our teaching network.
Some notes on standard sections – which you don’t change
· Purpose of job – What is the overall aim of the job?  We have suggested you use the following standard job aim for teaching posts: “To promote and ensure quality and effective teaching and learning of English at the Teaching Centre and to support the wider aims of British Council and its cultural relations mission.”  

· Accountabilities are results for which the post holder is held accountable but not necessarily tasks they perform themselves e.g. for teachers this is  to support British Council’s global English strategy by delivering teaching to the highest standards of ELT. 
· Responsibilities are what actions or tasks is the job holder responsible for? e.g. for teachers one main responsibility will be to ensure teaching is appropriate to learner needs and expectations.
Centre specific information which you need to update
· Context and Environment – What makes this teaching centre different? Are there any particular challenges, opportunities or attractions of the centre?  What are the key projects in the centre? What is the teaching centre team like? How does the teacher job fit in ways of working in centre?  Who does it report to? i.e. the Senior Teacher Young Learners. 
· Key Relationships – What people or organisations (internal and / or external) does the job holder have to interact with or influence and to what level?  For example a Teacher will have to maintain relationships with students and parents externally and other teachers internally. 
· Other important features or requirements of the job  - Are there significant or unusual demands which are essential to the job e.g. unsocial / evening hours.  Please be as specific as possible on these and only include those which are essential. 

(b) A global Teacher Person Specification 
As part of the role profile, the person specification is used for recruitment purposes only.  It sets out the selection criteria used for short listing and interview i.e. nature and level of the skill, knowledge and behaviour which will be assessed.  These criteria are classed as either essential or desirable.  Essential criteria are always used in assessment.  Desirable ones are used to enable selection for interview where more than five candidates meet the essential criteria.  Candidates who have declared a disability and who meet the essential criteria are always interviewed.
Behaviours and Skills  - set standards for teaching centres

2 behaviours (working together and making it happen) and the 5 teaching skills have been selected at a global level to ensure quality standards and enable ease of recruitment across different centres. Please do not change or remove these. 

Teaching Skills level 1 is our minimum standard for teacher recruitment. A centre may decide to increase the level of skills if they are targeting / looking to recruit a more experienced teacher. 

To streamline the short listing and interview stage, behaviours and skills will only be assessed at the interview stage only.  
Experience – What is the minimum experience which is required or desirable for the job? For example, ‘two years post certificate teaching experience (with a range of age groups and levels)’ and more specifically ‘at least 1800hours experience in teaching younger learners etc’.  
. A centre needs to be clear about the age groups they expect a teacher to teach and what level of experience ( in terms of hours) for each group. In the application it is expected that the teacher/candidate will quantify in hours their teaching experience by age group as well as add evidence in their ‘Supporting statement’ about this experience. This will assist shortlisting.
Qualifications - Please list the minimum qualifications required for the teacher role. For example Cambridge CELTA or Trinity CertTESOL. are essential qualifications and are absolutely necessary for all teacher jobs. Centres may indicate higher grade or specialist qualification if they are looking for a specific type of teacher.
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